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Version Changes Noted

– This new training document covers the newly released feature as of 9/12/19 called the “SMB Offers Tile”.  You will 
see new slides added pages 27 to 37.



iQuote Introduction & Benefits



iQuote Definition
What is iQuote 

HPE iQuote is a simple Built-to-Order (BTO) configuration quoting tool highlighting products and offers for the small to midsized business. Find 
ready-to-ship solutions that are in stock at your favorite distribution partner.
HPE iQuote is a web-based tool that provides access via two methods (1) iQuote Universal and (2) iQuote integrated (hosted by a distributor or 
reseller web store). HPE iQuote provides accurate configuration guidance along with quick solution bundles.
iQuote Version

• Universal (https://iquote.hpe.com/aspx/signin.aspx) • Integrated Version (single log in via distributor webstore )

https://iquote.hpe.com/aspx/signin.aspx


Benefits for Partners - Universal vs. Integration 
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• Quickly find best-selling products and SMB
solutions, and recommend options that are available in 
channel

• Find technical product answers without calling presales 
support

• Create fast, accurate configurations that can be exported 
quickly and shared with your preferred supplier for pricing

• See an indicative buy price
• Overall stock visibility promotions

iQuote Integrated provides all the iQuote
Universal benefits, plus the following:
• See distributor’s actual price
• Click to place order with your distributor
• See inventory levels
• Set margin for customer quote output
• Access competitive selling tools
• In the SMB Solutions offer tile, “Total Savings” will 

be displayed*

iQuote Universal iQuote Integrated  

New Features – the SMB Solution Offers Tile!!  

Within iQuote, based upon your region, you will now see the SMB Solutions Tile (EMEA – Top Value Offers; AMS – Smart Buy
Offers; APJ: - Intelligent Buys Offers) . Here, you will be able to select a specific use case, solution optimization, 
expandability, what OS you want to deploy, and finally what form factor (Rack or Tower) do you want for your environment.  
Based on your specific scenario, you will now have a HPE’s recommended configuration – Super easy for your business!

*Dependency on Regional login and Distributor support of feature.



HPE iQuote leads
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GEOs iQuote Leads

North America Winnie, Lori Mar; Chmelnitsky Brunet, Cheryl;

Latin America Rojas, Jorge; Berger, Alf; Rozati, Pedro

North Europe Cant, Isabelle

South Europe Porta, Lydia

UK&I Greener, Carl ; Potts, Carrie

France Cisse, Sanassi

Dach &Russia Werner, Frank

CEEMA Issa, Muna

APAC Seet, Yan Lin

India Pillutla, Srikanth

Japan Nagai, Yoko; Numata, Masaaki

WW:  Sun Jing (HPE SMB) 
HPE IT:  Jason Kenstowicz (Worldwide NGQ Direct) 
Agency:  matthew.toms@channelcentral.net



Training Assumptions

Trainee must acquire an account - login to the following and request an account prior to 
training:

– iquote.hpe.com

–This training is focused on iQuote Universal and therefore will not show the following:
– Distributor’s actual price
– Feature to “Click” to place order with a distributor
– Feature to “Set margin” for customer quote output
– Feature for “SMB Solutions Offer tile” that shares “Total Savings”.  This feature is dependent upon 

partner Regional login and distributor implementation of iQuote OPGs.
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Prerequisite for training
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Trainees MUST Register for iQuote Universal prior to training

2

1
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Log in 
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Log in
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1

2

1

2

Choose your Country; 
and then click “Log In”

The next screen will 
require email and 
password; click 
“Log In” 

Note: You must register first in order to Login.  The team takes 
approximately 24 hours to verify ensuring access is not provided to a 
competitor.



iQuote Home Page Overview
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iQuote Home Page
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3 41 2

1

2

“Browse”

“Search”

3

4

“New Quote”

“My Quotes”



iQuote Home Page
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75 6

5

6

“Tools”

“Resources”

7

8

“Account Settings”

“Switch Account”
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iQuote Home Page
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9 “Log Out”

“Notifications”

Local “iQuote Integrated” Distributor Hyberlinks

“Browsing” Tiles for Products, Accessories and Competitive Information

9

10

11
12

10

12
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iQuote Home Page
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“SMB Offers Tile”

“Solutions” or “Entry 
& Performance”

13

14

13 “Server Tile”

“Promotions” will have 2 letter call 
outs

16

15

14

17

18

“Networking”

“Rack & Power”20

19

“Promotions”

19 20

“Storage Tile”

18

17

“Promotions”

15

16



iQuote Home Page
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“Accessories” Tile

“Accessories Promotions”

21

22

21

23

“Competitive Selector”23

22



Learning Check Point
Login to iQuote and locate the following on the home page:

a. Your Account Settings
b. Notifications
c. Product Tile for Server Promotions
d. My Quotes
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Creating a Quote – in 8 easy steps
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Creating a Quote from Product Selector
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There are several ways from the Homepage that you can start a search for a product family. This provides flexibility to 
the user, based on preference or the amount of information given in the customer requirements. 

1

2

3



Creating a Quote from Product Selector (cont’d)
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4
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Creating a Quote from Product Selector (cont’d)
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Creating a Quote from Product Selector (cont’d)
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Creating a Quote from Product Selector (cont’d)
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8

V+ icon - after saving a 
quote, it means you can 
create a new version. This is 
especially useful if you want 
to send multiple quotes to a 
customer for comparison.

a

b

c



Creating a Quote from Product Selector (cont’d)
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8
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Learning Check Point

Create a Quote with a DL380 Gen10 Server that has a Gold 
Intel Processor; provide RAID 5; and suggest every option to 
ensure the quote is valid assuming the customer has nothing 
to supplement the order. 

Save Quote Name as “Check Point 1”
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Sample Answer
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Quote - 'Check Point 1'
Quote ID: 3336757
Version: 1
Date: 23 Jul 2019
Prepared by: lucy, Universal - lucy.ellis@hpe.com

Mfr Part Number Description Quantity Price Total Engage & 
Grow Points 

(Total)
System unit #1 72550269 Top Value Offer: PERFDL380-004- (P06422-B21) - HPE Solution 

Server ProLiant DL380 Gen10 Intel Xeon-G 5118 12-Core (2.30GHz 
16.5MB) 64GB (2 x 32GB) DDR4 2666MHz RDIMM 8 x Hot Plug 2.5in 
Small Form Factor Smart Carrier Smart Array P408i-a No Optical 1 x 
UMB 2 x 800W 3yr Next Business Day Warranty PLUS: 1x HPE DL380 
Gen10 Intel Xeon-G 5118 12-Core (2.30GHz 16.5MB L3 Cache) 
Processor Kit, 2x HPE 32GB (1 x 32GB) Dual Rank x4 DDR4-2666 
CAS-19-19-19 Registered Memory Kit, 2x HPE 1.2TB 12G 10k rpm 
HPL SAS SFF (2.5in) Smart Carrier ENT 3 Year Wty Digitally Signed 
Firmware Hard Drive, 1x HPE DL Gen10 PCIe x8 x16 x8 Secondary 
Riser Kit, (72550269)

1 11.830,00 € 11.830,00 € 0

Memory 815100-B21 HPE 32GB (1 x 32GB) Dual Rank x4 DDR4-2666 CAS-19-19-19 
Registered Memory Kit

10 775,00 € 7.750,00 € 0

Operating System P11061-B21 Microsoft Windows Server 2019 (16-Core) Datacenter ROK English 
Software

1 4.495,00 € 4.495,00 € 20

Licence w/ iLO E6U64ABE HPE iLO Advanced Electronic License with 3yr Support on iLO 
Licensed Features

1 450,00 € 450,00 € 0

Hard Disk Drive 872479-B21 HPE 1.2TB 12G 10k rpm HPL SAS SFF (2.5in) Smart Carrier ENT 3 
Year Wty Digitally Signed Firmware Hard Drive

1 600,00 € 600,00 € 0

HW Support H8QP7E HPE 3 Year Foundation Care 24x7 DL380 Gen10 Service 1 2.623,00 € 2.623,00 € 0

Total: 27.748,00 € Total Engage & 
Grow Points:

20

Advisory Notes
72550269 P11061-B21>>Datacenter edition permits unlimited OSEs and Hyper-V containers on a server when all physical cores in the server are licensed. Additional Licenses for Windows 

Server 2019 Datacenter are available in packs of two, four, and sixteen cores.
72550269 Optimum performance is achieved when Memory is installed in multiples of 12 modules



SMB Solutions Offers Tile
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Home Screen – SMB Offers Title
Depending upon login:  SMB Offers Tile will be called – SmartBuy Offers (AMS); Top Value Offers (EMEA); Intelligent 
Buy Offers (APAC)





Select a Program
When the user
clicks the offers
tile rather than 
one of the links
they will be
presented with a 
choice of programs



Solution Offers Selection

Program defined 
filters allows the
user to quickly
locate the correct
offer 

Free text 
search can also be 
used

1 2

1

2



SMB Solutions Offers Filtering
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3 41 2 5

SMB Use 
Case

Form FactorOperating SystemOptimization 3 41 2 5Expandabilit
y



SMB Solutions Virtualization example
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3

1

2

4
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SMB Offers “Big Savings” Display
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SMB Offers

Rest of World
Not Supported
(bundle OPG

does not exist)

EMEA
Supported

(bundle OPG
exists)

Hosted Instance* Offer Savings Displayed

Universal Instance “Big Savings” Called Out

Hosted Instance No Call out of savings

Universal Instance No Call out of savings

*Dependency if Disti is offering the bundle OPG



Basket View of Solution (Universal; Not EMEA)
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Basket View Universal in EMEA

Once added to the 
basket the “Big 
Savings” sections 
appears. 

Also the user will be 
able to continue to 
configure the 
system

Adding / removing 
componentry to the 
basket causes the 
discount indicator 
to show, prompting 
the user to re-check 
for revised bundle 
Matches by clicking 
“View/Refresh”

1

2

Basket view



Export View via Universal in EMEA

Quote exports have 
been modified so 
that details of 
matched bundles 
are included



Learning Check Point

Create a Quote with the SMB Solutions Tile for a Small Office 
Deployment.  Remove an option and save the quote as 
“Checkpoint 2”. 
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Choosing the Screen View
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Choosing the Screen View – Three Options
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a. Branches View 
b. Grid View 
c.  Squares View

1



Choosing the Screen View – Branches View
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Choosing the Screen View – Grid View
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Choosing the Screen View – Squares View
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Learning Check Point

Change the Views to all three options and pick a preference
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Adding to a Current Quote 
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Select “My Quotes”
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My Quotes



Create Next Version
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Create Next 
Version



Modify your Quote and then Save
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MODIFY 

SAVE



My Quotes
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See both 
Versions



Learning Check Point

Open your Quote:  Check Point 1 and make a change to it.  
Save as Version 2.  

Verify you have both versions under “My Quotes”
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Competitive Selector 
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Please NOTE:  this functionality is available to HPE Employees when using iQuote
Universal.  HPE Partners can only access this feature when they are utilizing iQuote
Integrated



HPE Competitive Response Selector
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If you are selling against a product from another Vendor, then from the home page you can select the Competitive
Selling tile.



Competitive Response Selector
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Selecting Competitive Product 
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View Products
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Learning Check Point

Create a Quote with the HPE equivalent to the following Dell 
Server:  Rack R640; Intel Xeon G 6130 16-Core; 3 SSDs.  Save 
as Checkpoint 3. 
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Other items
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Search
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From the Homepage, if you know the product/accessory you are looking for, you can click on and type the criteria 
into the Search field:



Account Settings

By clicking on ‘Account Settings’ in the top right of the screen the 
following page will appear which enables you to amend your 
name, password, telephone number, language, currency and date 
formats: 

58



Switch Account Settings
For multiple GEO ; or multiple language access

Language and country are separate (i.e. Canada needs both English and French). To get a different country context, 
you need to register for a different country on the signup page. (1) Then set the language accordingly.

Once you register all of the countries you need (using the same email address), go into one of them and go to Account 
Settings (2) From there click Change Password, and check the box to apply to all accounts.

After that, when you login, (3) there will be a selector after you login to pick which “instance” of iQuote Universal you 
want to use:  And from one instance, you can click “Switch Account” to get back to the selector.
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Resources
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Thank you!

61


	iQuote Training
	Version Changes Noted
	iQuote Introduction & Benefits
	iQuote Definition
	Benefits for Partners - Universal vs. Integration 
	HPE iQuote leads
	Training Assumptions
	Prerequisite for training
	Log in 
	Log in
	iQuote Home Page Overview
	iQuote Home Page
	iQuote Home Page
	iQuote Home Page
	iQuote Home Page
	iQuote Home Page
	Learning Check Point
	Creating a Quote – in 8 easy steps
	Creating a Quote from Product Selector
	Creating a Quote from Product Selector (cont’d)
	Creating a Quote from Product Selector (cont’d)
	Creating a Quote from Product Selector (cont’d)
	Creating a Quote from Product Selector (cont’d)
	Creating a Quote from Product Selector (cont’d)
	Learning Check Point
	Sample Answer
	SMB Solutions Offers Tile
	Home Screen – SMB Offers Title
	Select a Program
	Solution Offers Selection
	SMB Solutions Offers Filtering
	SMB Solutions Virtualization example
	SMB Offers “Big Savings” Display
	Basket View of Solution (Universal; Not EMEA)
	Basket View Universal in EMEA
	Export View via Universal in EMEA
	Learning Check Point
	Choosing the Screen View
	Choosing the Screen View – Three Options
	Choosing the Screen View – Branches View
	Choosing the Screen View – Grid View
	Choosing the Screen View – Squares View
	Learning Check Point
	Adding to a Current Quote 
	Select “My Quotes”
	Create Next Version
	Modify your Quote and then Save
	My Quotes
	Learning Check Point
	Competitive Selector 
	HPE Competitive Response Selector
	Competitive Response Selector
	Selecting Competitive Product 
	View Products
	Learning Check Point
	Other items
	Search
	Account Settings
	Switch Account Settings
	Resources
	Thank you!

